
Transaction Fees
Fee Amount

Domestic ATM Withdrawal at a Chase or Allpoint ATM 1 free per deposit 

$2.00 each thereafter 

Domestic ATM Withdrawal not at a Chase or Allpoint ATM $2.00 per Transaction 

Over-the-Counter withdrawal at any Bank that accepts Visa 1 free per deposit 

$5.00 each thereafter 

Point-Of-Sale Purchase: PIN-based Free 

Point-Of-Sale Purchase: Signature-based Free 

ATM/POS—PIN/Signature Denial Fee $1.25 Per Transaction 

ATM Balance Inquiry (Free Via Internet or Phone) $1.25 Per Transaction 

Customer Support — Live Representative, VRU or 

MyAccount.com 

Free 

Miscellaneous Fees Fee Amount

Statements Free via Internet 

Paper - $1.00 per month 

Inactive Account Fee $5.00 (after 90 days of Inactivity)

Card Replacement $15.00 

Expedited Card Delivery $25.00 (Card Replaced and Expedited) 

Check Issuance due to Account Closure $12.00 

Negative Balance Fee $15.00 Per Incident 

International ATM Withdrawal $3.00 Per Transaction 

Foreign Currency Conversion 3.50% 

International ATM Balance Inquiry $3.00 Per Transaction 


